
Central IT: 

Introduction for new 

students



Central IT - What we provide
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• User identification for the entire university
• Access to central IT services
• Central portal (my.ohmportal.de)
• Online services -StudyOhm/VirtuOhm
• E-learning
• Email and calendar 
• Self-service portal: Instructions for IT

• File storage/transfer (internal and external)
• Access to wifi (WLAN) - eduroam
• Student PC rooms / software
• Video conference platforms
• Information and tutorials on the internet and in 

the self-service portal
• IT Service Desk, Support



User identification for the entire university
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• User ID = user name + password
• Personal ID can be found in your applicant 

account in StudyOhm
• Important: One user name & three 

passwords! 
• Email address = 

user name@th-nuernberg.de

Important: 
The university contacts students exclusively via their 
university email address!



University user identification
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Changing the passwords

Password for my.ohmportal = email and calendar
Can be changed in the Ohmportal after you log in.
https://my.ohmportal.de
Einstellungen (Settings) -> Passwörter (Passwords) 

Password for my.ohm = VPN, Online Services, 
Moodle …
Can be changed in the Ohmportal after you log in.
https://my.ohmportal.de
Einstellungen (Settings) -> Passwörter (Passwords)
You must be connected to the university network to 
change your passwords.

Password for the Windows domain MSAD
= university PCs and eduroam wifi
Can only be changed from a university-domain PC, e.g., 
in a computer lab 
STRG+Alt+Entf (Ctrl+alt+delete)
Kennwort ändern (Change password)

Important: 
One user name -Three passwords! 



Accessing central IT services
You can access many of the IT services at the university:
 without VPN: from the university network (= PC on campus connected to the LAN)
 with VPN: from the wifi on campus and off campus

On the ZIT’s web pages you find
 instructions for setting up a VPN connection
https://www.th-nuernberg.de/einrichtungen-gesamt/administration-und-service/zentrale-

it/netzwerk/

Please only connect the VPN when you need it and disconnect when you do not need to be using it.
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Central portal (my.ohmportal.de)
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https://www.th-nuernberg.de/en https://my.ohmportal.de



Online Services: StudyOhm/VirtuOhm
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 Registering for courses
 Registering for exams, grade requests and 

transcripts, registering for the next semester, 
and confirmation letters

 Important information about your OHMcard

Access on the internet
No VPN
Access on the internet
No VPN



eLearning Moodle
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 Central OHM e-learning portal:

 Studying via electronic media (moodle)

Access on the internet
No VPN
Access on the internet
No VPN



Email and calendar
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 Email retrieval from the portal (= webmail 
client) 

 You can also configure an account on your 
PC or smartphone.

Access on the internet
No VPN
Access on the internet
No VPN



ZIT’s self-service portal
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 Information about and instructions for the 
IT services at Nuremberg Tech 

 One way that you can submit a help-ticket 
for the ZIT

Access from the university network
Via wifi on campus or off campus, you 
will need to use the VPN.



File storage and transfer (internal, external)
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Windows network: MSAD (internal)
 Storage of your own files in the home directory 
 Possible storage location for lecture notes
 Exchange and project folders

M365/OneDrive
 Storage of your own files and group work

File storage outside of the university 
network
 FAUbox = Sync & share service of the FAU
 Gigamove = Exchange platform of the RTWH 

Aachen for large files

Information about these possibilities is available 
in the self-service portal.

Access from the university network
Via wifi on campus or off campus, you 
will need to use the VPN.



Access to wifi (WLAN) - eduroam
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 With eduroam, the university wifi, you can 
access the internet via hotspots at 
universities around the world.

 After setting up eduroam on your PC or 
mobile device, you will have access to the 
internet practically anywhere on campus. 



Software/Campus licences
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 Low-priced software for students via 
campus licences, e.g. Microsoft 365 or 
Matlab

 A list of the campus licences is available in 
the self-service portal at 

 https://self-
service.ohmportal.de/tas/public/ssp/conte
nt/detail/knowledgeitem?unid=16619ed1-
f540-4029-8800-031134a25bf1



MS Teams

Ordering and activation
 Before you can use MS Teams, you must activate it in the StudiSoft portal.
 https://www.studisoft.de
 Use your personal my.ohm user information to log in to StudiSoft.

Registering with MS Teams
 When you register, you will receive a university ID for Teams.

Instructions for registering and using MS Teams are available on the Self Service Portal.

Lectures, online conferences, calls and chats
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Zoom

All university members can use Zoom to conduct lectures or events or for 
working in groups and to organise conferences.

Logging in
 Log in on the central platform:
 https://th-nuernberg.zoom.us/
 Use your personal my.ohm user information.

Telephone and video conferencing
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Student PC rooms
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 Eight PC labs with around 170 PCs in the 
ZIT/library building complex

 Access to the internet via the German 
National Research and Education Network 
(DFN) only for research and education

 Additional PC rooms are also provided by
the Faculties

 Please bring your own headphones, if you 
need them



Information
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On our web pages

 https://www.th-
nuernberg.de/en/facilities/administration-
and-services/central-it/

 Instructions for wifi and VPN

 Information and contact information

Self-service-portal 

 https://my.ohmportal.de/

• Information from Central IT about the basic 
IT systems

Access on the internet 
(without VPN)
Access on the internet 
(without VPN)

Access in the university network 
Access with VPN from the wifi
on campus and off campus

Access in the university network 
Access with VPN from the wifi
on campus and off campus



IT Service Desk, Support
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IT Service Desk - current opening hours

 https://www.th-
nuernberg.de/en/facilities/administration-and-
services/central-it/

Contact
 E-Mail: rz-hotline@th-nuernberg.de
 Telephone: 0911 / 5880 -4848

Central IT on site
 Location K at Keßlerplatz, Building KI
 Ground floor, Room KI.003

Self Service Portal

 https://my.ohmportal.de/


